
Placing an order on UC Stratocore as CCHMC or external users 

1. Once your account has been approved, log in to Stratocore using your account information and press 

“Order” at the top of the screen. From there, you may enter the services you are requesting for your 

samples.  

 

 

 

2. A PO number is required for invoicing. Therefore, after you save the quote (do not press the Order 

button) we will update the services to finalize the total price including the pass-through. Then we will 

email you with the total price for you to submit to your purchasing office for a PO number. 

 

3. Please email us the PO number as well as a sample information file (please fill out the excel file titled 

Manifest file template which can be downloaded at https://med.uc.edu/depart/eh/cores/genomics/services-

and-order). 

 

4. We will update your quote with the PO number and create an order from it. After this is completed, 

please bring your samples to the Core.  

◼ 

You may create a project for your 

order – however, this is for your 

record only. Creating a project is 

not placing an order. You may 

have multiple orders within a 

project but should only have one 

order per group of samples. 

Select the Lab service you would like us 

to provide and enter the quantity 

(number of samples). We will add the 

Pass-through (reagents, consumables, 

etc.) later to finalize the total price, 

which will match the one we provided 

to you. 

Press “Save quote” (not Order) once 

you have entered all of the 

information. 
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