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June 2022 Study of the Month #1

Do you have Depression
with Sleep Problems?

Are you cusrently taking an antidepressant?

What

A reseaach study to evalusie the safety and effectiveness of an
imestigaticral medicne in people who heve depression with
sheep problems.

Whia

Adults 1874 with depression who are aumently taking an
antidepressant medication, and are expeniencing difficulty
falling asleep or staying ashesp, or do not feel rested the
mext day.

Fay
Partacipants will be paid 552 per visit for time and trawel costs
related to the study.

Details
For micre: information, oontact Emily Rummethoff 2t
(513} 5584295 or Emily.rummelhoffi@ucedu.

W Heatth.

13-11 RE # X000-0555
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June 2022 Study of the Month #2

Whiat
The purpose of this clinical ressaech study is to evaluate which patients
respond best to which medication treatment for anxiety and to
understand long-term recowery from armiety disorders.

Wha
Adults 18 o 50 years old may be eligible to participate. Comman
amaety symptoms incdude uncontrollable wormyang, restiessness,
discomfortin social situations, iritability, panic attacks, and
sleep difficulties.

Fa

Partidpants will receive payment for time and trave] for =ach
completed study veit. All study visits, tests, procsdures, and
medication will be provided at no cost to participants.

Dbl

[For mare information, pleass contact Ashiley Specht
ak 513-558-7868 or hucksbam@mailucsdu or Heidi
Schroeder at 513-558-9427 or heysehb@mailucedu.

wresd, | WHedlh &J8EE

- F AR
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Informed Consent Form (ICF) for Research upload to EPIC
UPDATE:

The workflow for upload of signed informed consent forms (ICFs) was recently updated with a common mailbox to
which PDFs of scanned ICFs could be sent for upload.

UPDATE:

Due to security issues, the mailbox (UCMC-Scanning@UCHealth.com) is no longer being monitored, nor
active as of June 31, 2022

Any documents to be scanned/uploaded into the patient’s medical record must be faxed to
the appropriate fax number:

UCMC: 513-584-4295

WC Hospital: 513-298-7981

WC Hospital Based Clinics: 513-298-7988

Daniel Drake Center: 513-584-3543



mailto:UCMC-Scanning@UCHealth.com
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New Resource: UC Requlatory Channel:

This chat channel was created with the goal of unifying the regulatory communities and specialists at UC/UCH.
There are many ways of handling regulatory duties, and this chat is designed to create an open community
where any question, suggestion, or inquiry is welcomed. This channel will can provide the following to all who
join:

« Aid or advice to new regulatory staff members at UC/UCH

. Potential demo/training opportunities of new systems, regulatory procedures, or submissions

. Discussion or feedback relating to regulatory submissions/approval processes for studies using UC IRB,
CIRBs, or external IRBs

« Sharing of regulatory guidance documents and knowledge as it relates to FDA/ICH guidelines or OCR/IRB
SOPs and Policies

« Away for regulatory staff to unify and share ideas or create innovative workflows aiding the regulatory
processes

For anyone interested in joining this chat channel, please send an email to Kalen Butcher
(butchekn@ucmail.uc.edu) to be added or have your team members added.



mailto:butchekn@ucmail.uc.edu
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Please visit the SOCRA website for more details.
The Registration Deadline is Tuesday, June 28t", 2022
Register Here

Open review sessions hosted by CCHMC CRP:
+ Study Review Session 1: Thursday, July 14, 2022, 10am: Click here to join the meeting

« Study Review Session 2: Friday, July 22, 2022, 1pm: Click here to join the meeting

Both review sessions will contain the same content.

For any questions or further information, please contact the CCHMC CRP Group at CRP@cchmc.org or Nate Harris at
harrisni@ucmail.uc.edu



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socra.org%2Fcertification%2Fccrp-certification-exam%2Fexam-outline%2Ftesting-after-october-20-2019%2F&data=04%7C01%7Charrisnl%40ucmail.uc.edu%7C5440bde7772c4fbcd22008d9fde8493a%7Cf5222e6c5fc648eb8f0373db18203b63%7C1%7C0%7C637819996376736469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5EvPpSxeUZFSKrhrqgjzAqIpRxMlEJUQIr9V8y7vYnY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socra.org%2Fcertification%2Fccrp-certification-exam%2Fccrp-application%2F&data=04%7C01%7Charrisnl%40ucmail.uc.edu%7C5440bde7772c4fbcd22008d9fde8493a%7Cf5222e6c5fc648eb8f0373db18203b63%7C1%7C0%7C637819996376736469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5sTcyT4ZqJG0mT0FoxLBBy84WpTWj6OrhUC1FXL1zqg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZWFjMGUzYjEtMGUxZS00YTBiLWFhYTItYmNhMGU2N2IzMmM2%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522680254d4-278b-4aa1-aca8-c2600f79c533%2522%252c%2522Oid%2522%253a%2522d7634caa-3ab9-427e-b27c-54f4804e6e80%2522%257d&data=05%7C01%7Charrisnl%40ucmail.uc.edu%7C5c7310c8bfc24010bdca08da31d2ed89%7Cf5222e6c5fc648eb8f0373db18203b63%7C1%7C0%7C637877079244333271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uK3tOe3qm7sOsuRdnJzUnXXiRUSfbREn3ASlsMzQyfk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MGU5MWI2NzItZDJiMy00NGExLTlhZTAtNzhkNzhkMGEyZjAw%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522680254d4-278b-4aa1-aca8-c2600f79c533%2522%252c%2522Oid%2522%253a%2522d7634caa-3ab9-427e-b27c-54f4804e6e80%2522%257d&data=05%7C01%7Charrisnl%40ucmail.uc.edu%7Cd289eaf960cd4cd8f17d08da31d2f4c7%7Cf5222e6c5fc648eb8f0373db18203b63%7C1%7C0%7C637877079367728686%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m0kiBTBqcbjXGy8XWuVfOOL9otky3RO8yDhuQ5Ah2no%3D&reserved=0
mailto:CRP@cchmc.org
mailto:harrisnl@ucmail.uc.edu
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The July 2022 First Friday is CANCELLED
Due to the Holiday Weekend.

Enjoy your Independence Day / 4t of July Weekend!!!
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Today’s Presentation:

Greenphire ClinCard
Participant Payment Solution

UC/UC Health’s preferred participant payment solution for clinical trials- ClinCard!

ClinCard is the industry standard in participant payment automation that eliminates the administrative burdens
that can distract from the pursuit of research by allowing you to pay your participants with a few short clicks in the
payment website.

ClinCard allows participants to receive their payments in a quick and easy way while providing a full audit history,
for the coordinator’s benefit.

Lacey Kuberiet

Team Lead, Product Training
Greenphire Clinical Trial Finance Solutions
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Payment Solution
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&

UC Health
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UC Health (UCH) Greenphire and University of Cincinnati (UC) Greenphire

UC Health (UCH) Greenphire:

For Historical Industry Sponsored Clinical
Trials (Prior to 7/1/2021)

Submissions are made to the UC Health
Redcap submission system at the following
link:

UC Health Greenphire Online Request Form

PeopleSoft Account string
» Specifically the T-Number in the
following format:
« F00-0000-T0000000-0000000000-
0000-00000-000

Key Differences

University of Cincinnati (UC) Greenphire:
» Federally or Grant funded Research
* AND Industry Sponsored Clinical
Trials (After 7/1/2021)
Submissions are made to
GreenphireClinCard@ucmail.uc.edu

UCFlex Account string:
* A minimum of a Fund# (seven digit with

one alpha and six numeric)
Fund numbers can begin with alpha characters
of A, D, E, F, or G. (G fund are for traditional
grants and now also include the industry
clinical trials contracted through UC.)

» Cost Center (ten digit numeric only)
* And Functional Area (one digit numeric
only.)
« G000000-0000000000-0-0000000.


https://survey.uchealth.com/redcap/surveys/?s=H3FKLAELTA
mailto:GreenphireClinCard@ucmail.uc.edu
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UCH and UC Greenphire programs are separate,
but both under the Global Greenphire platform:

One is NOT able to utilize the same user information (Email address specifically) for both
programs

If you have studies in both the UCH and UC Greenphire:
* You will need separate email addresses in order to login to UCH and UC Greenphire

« Itis recommended that a user with studies in both UCH and UC Greenphire:
* Use your UCH email address for UCH Greenphire
* Use your UC email address for UC Greenphire
* Most CRPs and Coordinators are UC Employees
* If you have studies in both UCH and UC Greenphire, but do not have a UCH email account, use the alias
version of your UC email address as the second email address:
« parkerpb@ucmail.uc.edu
» peter.parker@uc.edu



mailto:parkerpb@ucmail.uc.edu
mailto:peter.parker@uc.edu
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Greenphire User Roles:

User Roles:
» Coordinator
* Approver

* In both UCH and UC Greenphire, it is not allowed for a single user to maintain both
Coordinator and Approver roles for any one study

« Exceptions are made in rare circumstances for very specific reasons upon request.



The ClinCard Solution ”“E‘E"fﬁ’éf’ik%%

# ClinCard
Powered by (@ green

* Solution designed to help sites pay &
reimburse participants more efficiently

* Reloadable debit card tied to an online
portal that allows immediate payments
to participants

@ greenphire’



Questions? We're here to help!

Sample ClinCard Packet S

% Online;
e rCandac Des

o S i

Get starbed with your ClinCard with these
wasy steps. The card may be used anywhara
Debit Mastercard is accepted:

ClinCard Program
PO BOX 60473
KING OF PRUSSIA, PA 19406

& : B
v ,C,,l,"_?  oreen L |
Dd

d

1A12BCD4 0001 001234 R el - ‘ '
CLINCARD :

RETURN SERVICE REQUESTED

Token 2H56TE
Expiration Date: 02020 ° wir available belanos, review transactions and
i 8 LT 2 e COS LR CRrd ACC RS, o
myclincard oy G - B66-083-3T5
Tips on using your ClinCard Important Card Information

@ greenphire’




User Accounts/Roles

/ ClinCard Admin

In- Portal Permissions:
Add Studies

Edit Studies

Manage Study Payments
Manage Study Roles
Create/Manage Users
(optional - configured by GP)

Non-Portal Activities:
Order ClinCards
Manage card inventory
Provide training to new
user

Reports Access:
Program level - all studies

In-Portal Permissions:
Register participant
Assign ClinCard
Pay participant
Schedule appointment
reminders (if applicable)

Non-Portal Activities:
Request access to ClinCard
through internal process
Educate participants on the
use of ClinCard

Reports Access:
Study level only — optional

and must be granted
additionally

\_

( Approver \

In-Portal Permissions:
Approve reimbursements &
milestone payments

Non-Portal Activities:
Forward access requests to
ClinCard Administrator for
study/user creation
(optional)

Reports Access:
Study level only — optional

and must be granted
additionally

J

\_

( Reports \

University of [
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In-Portal Permissions:
View reports on payment
info at a study level, or a
program level- all studies +
program balance report

Reports Access:
User’s access must specify

if it is ‘study level’ or
‘program level’

Access to 1099 reporting
must be configured by GP

j

(must be granted additionally)

@ greenphire’




How It Works ()
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Admin: Study Build/ User
Access Granted

Reports User: Study
Reviews payment E‘ Coordinator:
history/ manages 88 Registers & Pays
issuance balance Participants

Approver: Approves
payments

@ greenphire’
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Recurring Site Training Sessions

LIVE TRAINING
SESSIONS

= ClinCard

* New users will be invited to live instructor- :
. . . . Participant Reimbursements
led training which includes: Made Easy

o Detailed overview of ClinCard

Register Now!

o Detailed demonstration

Click the button below to register for one of our upcoming sessions, open to both new and

Register Now

O Q & A existing customers.

* Recording will 'be sent to all attendees and — 21 & 4™ Wednesday
those who registered but could not

attend. lpm EST ClinCard- Admins
e Users can attend more than once 3pm EST ClinCard- Coordinators
o Links will continuously have dates added to
them.

@ greenphire’



ClinCard’s Knowledge Center

niversity of

(Velcome

REGISTER PART! OOK UP PARTICIPANT PAYMENT APPROVALS SUPPORT

r.-]Lo

Study = T > T

Greenphire Support Sponsor/CRO Study Contact

- All Studies —

Voiding payments "
Only studies with

Narme Please submit this requestin wr

id reason for the void is required, along with the last 4 digits of the card, the Subject ID, AmoUNC NG TaMSaCton 10

Parricinant Ema ClinCard Technology Issues

Greenphire Support Sponsor/CRO Study Contact

SEARCH Payment delays L4 L4

.

b

balance and participant profile prior to reporting a payment delay to Greenphire Support

Support: LS To| Fres

VIEW PDF
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Demo

Confidential & Proprietary



GREENPHIRE.COM

THANK YOU

Confidential & Proprietary
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